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The companion policy to this procedure is the Sexualized Violence Policy (Policy 1006) 
which can be found on the Mount Allison website. Readers of this procedure are 
encouraged to read Policy 1006 for greater understanding of the University’s approach to 
Sexualized Violence.  
  
This procedure applies to all complaints received under the Sexualized Violence Policy 
where both the complainant(s) and respondent(s) are students. Complaint procedures 
involving employee(s) as a complainant or respondent are handled through the People and 
Culture department. Where a student is also an employee of the university, the student 
procedure will apply unless it is determined that the incident occurred while the student 
was acting in an employee capacity.  
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A disclosure is when an individual shares that they have experienced sexualized violence – 
it is telling someone that something has happened. All survivors are entitled to support and 
resources whether or not they decide to file an oIicial complaint.  
*
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b. If an individual is not comfortable/familiar with REES, they can make an 
appointment with the SVR Consultant. This can be booked through the Mount 
Allison booking platform or by contacting the Wellness Centre.   

  
c. 



g. If the individual’s immediate needs are met and they )#*want to file a complaint, the 
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EIorts will be made to follow the timelines noted in this policy. However, delays may occur. 
Any delay should be reasonable in nature and communicated to the parties involved.  
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A complainant may request specific immediate measures be put in place prior to an 
investigation.  
  

a. The complainant will complete the @(F$+91G()*H1#9(70(*E#6%9+17,*I#"6; 
  

b. The Complaint Form will then be submitted to the SVR Consultant.  
  

c. The complainant will receive a receipt response, via email or in person, as soon as 
possible but no later than three (3) business days after filing the Complaint Form. A 
receipt response is confirmation that the complaint has been received only.  

  
d. The SVR Consultant will notify the Director of Student Experience, or their 

designate, if the respondent is a student, by forwarding a copy of the Complaint 
Form as soon as possible but no later than three (3) business days after issuing a 
complaint receipt response.  

  
e. If not done previously, the SVR Consultant will meet with the complainant to review 

the complaint and provide an overview of the process as soon as possible but no 
later than ten (10) business days of sending the receipt response.  

  
f. The Director of Student Experience, or their designate, will meet with the 

respondent to review the complaint and provide an overview of the respondent 
process as soon as possible but no later than ten (10) business days after being 
notified. They will provide the respondent with the 2(3%#7)(7,*M7N#"6+,1#7*I#"6,*



i. The SVR Consultant may initiate accommodation and support during the process 
before any decision making takes place. This may require the SVR Consultant to 
share information and consult with appropriate staI. Any information shared will be 
kept to the minimum amount necessary to facilitate accommodation and support. 
Accommodation and support will not be disciplinary in nature and may be 
temporary.  

  
j. The Director of Student Experience will consider the information gathered and may 

implement immediate measures. Decisions will normally be made within 5 
business days of receiving the respondent form. Reasonable delays will be 



c. The Complainant will receive a receipt response, via email or in person, as soon as 
possible but no later than three (3) business days after filing the Complaint Form. A 
receipt response is confirmation that the complaint has been received only.  
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Code of Conduct, other university policies, applicable collective agreement, or 
relevant contract. 
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a. Standards of confidentiality not only protect the rights of those involved in a sexual 
violence disclosure or complaint but are also key to preserving the integrity of any 
investigation that is undertaken.  

  
b. Anyone involved in the complaints process, including complainants, respondents, 

and witnesses, must keep the details of any case confidential.   
  

c. The University may not be able to maintain confidentiality:  
  

§ When employees require information to carry out their authorized duties under 
the Sexualized Violence Policy. For example, conduct investigations, implement 
a decision, or impose immediate measures.  

§ When there is serious and immediate risk to the person's life; to the safety of 
another person; or of harm to the safety of other members of the community, on 
the basis of information provided following a report of an incident of sexualized 
violence;  

§ In the event of a situation of sexualized violence towards a minor or vulnerable 
person;   

§ If there is a court order.  
  
If one of the above circumstances applies, individuals will be informed and supported 
throughout the process.  
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These procedures will be reviewed at least every 3 years.  
 
 
 
 
 


